JOB TITLE:

AMBULANCE SERVICE DRIVER, (PATIENT TRANSPORT SERVICES) 

JOB STATEMENT:
1
Collects patients and escorts to vehicle

2 
Drives vehicle to and from hospitals, clinics, departments

3
Escorts patients to appropriate clinic or department

Factor
Relevant Job Information
JE Level
JE Score

1.Communication & Relationship Skills
Provide and receive information requiring tact or persuasive skills, barriers to understanding

Exchanges information with patients, relatives, empathy & reassurance 
 3(a) 
21

2.Knowledge, Training & Experience
Range of routine work procedures requiring job training

Procedures for driving, collecting and conveying patients; obtained  through job training
 2 
36

3.Analytical & Judgemental Skills
Judgements involving straightforward facts or situations

Deals with problems relating to route, appointment
 1 
6

4.Planning & Organisational Skills
Plan & organise straightforward activities, some ongoing

Plans route, adjusts for road, traffic conditions
 2
15

5. Physical Skills
Physical skills obtained through practice/ Developed physical skills; advanced or high speed driving

Dexterity, co-ordination & sensory skills for driving/ advanced driving skills
 2- 3(a)
15-27

6.Responsibility for Patient/Client Care
Provides personal care to patients/ clients

Provides patient transport services
3(a)
15

7.Responsibility for 

Policy/Service Development
Follow policies in own role, may be required to comment

Follows ambulance service policies
1
5

8.Responsibility for Financial & Physical Resources
Personal duty of care in relation to equipment, resources

Responsible for vehicle & equipment
 1
5

9.Responsibility for Human Resources
Demonstrates own activities to new or less experienced employees

May demonstrate duties to new staff
 1
5

10.Responsibility for Information Resources
Records personally generated information

Maintains records
 1
4

11.Responsibility for Research & Development
Undertake surveys or audits as necessary to own work

Completes e.g. staff surveys
 1
5

12. Freedom to Act
Standard operating procedures, someone available for reference

Supervision available by radio
 2
12

13. Physical Effort
Frequent sitting or standing in a restricted position/ occasional moderate/ frequent moderate effort for several short periods 

Sitting in a constrained position while driving; lifts, pushes & pulls patients 
2(a)(d)- 3(c) 
7-12

14. Mental Effort
Frequent concentration; work pattern predictable

Concentration when drives patients, follows daily schedule
 2(a)
7

15. Emotional Effort
Occasional/ frequent distressing or emotional circumstances

Patients with serious or disfiguring injuries
2(a)-3(a)
11-18

16. Working Conditions
Occasional/ frequent unpleasant conditions; frequent use of road transport

Smells, body odours, verbal aggression; drives daily
 2(a)(c) – 3(a) 
7-12

JE Score/Band
JE Score 176-205
Band 2


