JOB TITLE:

AMBULANCE CALL TAKER

JOB STATEMENT:
1
Takes emergency calls from members of the public, other emergency

services

2
Inputs key information into computerised system; provides advice from protocols

3         Dispatches one or more ambulances to emergency by radio control

Factor
Relevant Job Information
JE Level
JE Score

1.Communication & Relationship Skills
Provide and receive routine information requiring tact or persuasive skills

Exchanges information with callers: gives advice, empathy & reassurance, callers may be distressed, have English as a second language 
 3(a) 
21

2.Knowledge, Training & Experience
Range of routine work procedures requiring job training

Procedures for responding to calls, use of medical protocols: acquired through job training 
2 
36

3.Analytical & Judgemental Skills
Judgements involving facts or situations, some requiring analysis

Skills for assessing emergency calls to determine which protocol to follow
2 
15

4.Planning & Organisational Skills
Organise own day to day work tasks or activities

Plans own activities around incoming calls 
 1
6

5.Physical Skills
Physical skills obtained through practice

Dexterity, co-ordination & sensory skills for use of keyboard to input information
 2
15

6.Responsibility for Patient/Client Care
Provides basic clinical advice

Provides advice from protocols
3(c)
15

7.Responsibility for Policy/Service Development
Follows policies in own role, may be required to comment

Follows control room policies
1
5

8.Responsibility for Financial & Physical Resources
Personal duty of care in relation to equipment, resources

Careful use of computer equipment


 1
5

9.Responsibility for Human Resources
Demonstrate own activities to new or less experienced employees

Demonstrate duties to new staff, short periods
 1
5

10.Responsibility for Information Resources
Data entry, text processing, storage of data

Inputs patient information into computer system
 2(a)
9

11.Responsibility for Research & Development
Occasionally participate in equipment testing

Tests call equipment
 1
5

12.Freedom to Act
Well-established procedures, supervision close  by 

Constant supervision
 1
5

13.Physical Effort
Frequent sitting or standing in restricted position 

Sits at keyboard or radio most of each shift
 2(a) 
7

14.Mental Effort
Frequent concentration; work pattern predictable/ occasional prolonged concentration

Takes calls, response job/ prolonged concentration during busy spells
 2(a)- 3(b)
7-12

15.Emotional Effort
Frequent distressing or  emotional; occasional highly distressing or emotional circumstances

Calls concerning patient problems
 3(a) (b)
18

16.Working Conditions
Use VDU equipment more or less continuously 

Sits at VDU for all or most of shift
 2(e) 
7

JE Score/Band
JE Score 181-186
Band 2


