JOB TITLE:

AMBULANCE AREA MANAGER

JOB STATEMENT:
1
Major incidents, emergency, urgent & routine calls 

2
Manages area service, deals with staffing & 

resource issues

3
Investigates and deals with complaints

Factor
Relevant Job Information
JE Level
JE Score

1.Communication & Relationship Skills
Provide and receive complex information; persuasive, motivational, negotiating, training skills are required

Communicates condition related information to patients, relatives, requiring empathy & reassurance 
 4 (a)
32

2.Knowledge, Training & Experience
Expertise within specialism, underpinned by practical experience

Procedures for responding to emergency & other situations, major incidents acquired through diploma equivalent plus management training
 5 
120

3.Analytical & Judgemental Skills
Complex facts or situations requiring analysis, interpretation, comparison of a range of options

Assess major incidents, care requirements, resources needed
 4
42

4.Planning & Organisational Skills
Plan, organise complex activities or programmes, requiring formulation, adjustment

Major incident planning
 3
27

5. Physical Skills
Highly developed physical skills, high degree of precision

Dexterity, co-ordination & sensory skills for surgical interventions e.g. intubation, tracheotomy
 4
42

6.Responsibility for Patient/Client Care
Accountable for direct delivery of sub-division of a clinical, clinical technical, or social care service

Responsible for delivery of area service
6(d)
39

7.Responsibility for Policy/Service Development
Implement policies and propose changes to practices, procedures for own area/ propose policy or service changes, impact beyond own area

Review policies for won area/ impact on wider area 
2-3
12-21

8.Responsibility for Financial & Physical Resources
Safe use of expensive equipment/ major budgets or financial initiatives

Responsible for ambulance and equipment/ monitors, holds area budget
 2(e)-3(c) 
12-21

9.Responsibility for Human Resources
Line management for single function or department

Management of area team including recruitment, performance, development


4(a)
32

10.Responsibility for Information Resources
Record personally generated information 
Maintains area records
 1
4

11.Responsibility for 

Research & Development
Undertake surveys or audits, as necessary to own work

Occasionally participates in equipment, clinical trials
 1
5

12. Freedom to Act
Broad occupational policies

Interpret policies for area
 4
32

13. Physical Effort
Frequent moderate effort for several short periods/ occasional intense effort for several short periods

Moves equipment/ patients when attending incidents
 3(c) 4(c) 
12-18

14. Mental Effort
Frequent concentration; work

Pattern unpredictable

Concentration for emergency care, responds to incidents
 3(a)
12

15. Emotional Effort
Frequent highly distressing or emotional circumstances

Attends major incidents
 4(b)
25

16. Working Conditions
Considerable exposure to hazards

Attends major incidents
 5
25

JE Score/Band
JE Score 473– 497
Band 7


