POST-EI REVIEW OF NATIONAL BENCHMARK PROFILES

PROFILE:  Catering Assistant       BAND: 1     REVIEW DATE: 1.7.04

	Profile necessary?
	Yes
	14 PM  12 BM  1 NM

	Change to:
	Proposed

Change?
	Reason?

	Profile label


	Catering Support Worker
	Labelling convention

	Bold statements
	
	

	Job statement


	Statement 3 may deliver food to wards
	

	CRS


	Minor wording change to rationale
	

	KTE


	Remove reference to over a number of days
	Unnecessary wording

	AJS


	Add rationale
	Consistency

	POS


	Add rationale
	Consistency

	PS


	Add manoeuvring food trolleys 
	Evidence from EI Matching

	PCC


	 
	

	PSDI


	Add rationale
	Consistency

	FPR


	
	

	HR


	Add rationale
	Consistency

	IR


	Add rationale
	Consistency

	RD


	Add rationale
	Consistency

	FA


	
	

	PE


	Remove level 2(a)
	Evidence from EI Matching

	ME


	Add level 2(a) and rationale for level 1
	Consistency and evidence from EI Matching

	EE


	
	

	WC


	Minor wording changes to rationale
	Clarity

	Points range
	115 - 148
	

	Band
	Band 1
	


JOB TITLE:

CATERING SUPPORT WORKER

JOB STATEMENT:
1
Plate up meals for distribution to wards


2 Cleaning of kitchen equipment, kitchen and dining room

3 May deliver food to wards

	Factor
	Relevant Job Information
	JE Level
	JE Score

	Communication & Relationship Skills
	Provide and receive routine information orally, own job; Provide and receive routine information, to inform work colleagues, patients, clients

Communication on job duties/ provide information on food service
	1/2
	5-12

	Knowledge, Training & Experience
	Small number of routine work procedures, on the job training 

Knowledge of basic food hygiene and CoSHH regulations; on the job training 
	1
	16

	Analytical & Judgemental Skills
	Judgements involving straightforward facts or situations 

Decision on routine tasks
	1
	6

	Planning & Organisational Skills
	Organises own day to day work tasks or activities

Plans own work
	1
	6

	Physical Skills
	Physical skills obtained through practice 

Place food on conveyor belt; load pots onto moving rack; manoeuvring food trolleys 
	2
	15

	Responsibility for Patient/Client Care
	Assist patients/ clients during incidental contacts/ Provide ancillary services to patients/ clients
Contac t with patients/ clients is incidental/ delivers food to wards
	1/2 (a)
	4-9

	Responsibility for Policy/Service Development
	Follow policies in own role, may be required to comment

Comment on catering and hygiene policies
	1
	5

	Responsibility for Financial & Physical Resources
	Handle cash, valuables; safe use of equipment other than equipment used personally
Operates cash till; Responsible for dismantling and reassembling kitchen equipment used by cooks 
	2 (a)/2 (b)
	12

	Responsibility for Human Resources
	Demonstrate own activities to new or less qualified employees

Guidance to new starters
	1
	5

	Responsibility for Information Resources
	Records personally generated information

Process own time sheets and work records
	1
	4

	Responsibility for Research & Development
	Undertake surveys or audits, as necessary to own work

Completes e.g. staff surveys
	1
	5

	Freedom to Act
	Well-established procedures, supervision close by 

Work is checked daily 
	1
	5

	Physical Effort
	Frequent moderate effort for several short periods; Occasional intense physical for several short periods 

Lift dishwasher loads, full bain maries; push and pull trolleys containing crockery and pans/  pot washing
	3 (c)/4 (c)
	12-18

	Mental Effort
	General awareness, sensory attention; work pattern predictable/ frequent concentration; work pattern predictable

Concentration for catering duties/ concentration for e.g operating cash tills
	1-2(a)
	3-7

	Emotional Effort
	Exposure to distressing or emotional circumstances is rare/ Occasional distressing or emotional circumstances

Rarely exposed to distressing circumstances/ contact with very ill patients on wards
	1/2
	5-11

	Working Conditions
	Occasional unpleasant conditions/Frequent unpleasant conditions 

Noise, heat and humidity 
	2 (a)/3 (a)
	7-12

	JE Score/Band
	JE Score 115-148
	Band 1
	


