JOB DESCRIPTION TEMPLATE

	0. JOB IDENTIFICATION

	Job Title:                                    Phlebotomist (B)

Responsible to:                         Senior Nurse

Department(s):                          [Hospital or Community based]

Directorate:                                

Operating Division:

Job Reference:

No of Job Holders:

Last Update (insert date):




	2.  JOB PURPOSE

	To collect blood samples, as requested, from patients by venepuncture ensuring patient and personal safety through adherence to Trust Protocols, Policies and Procedures and relevant Health and Safety legislation at all times.


	3. DIMENSIONS

	[insert as appropriate to area]

To include:

· Budgetary Responsibilities (supplies ordering, petty cash)

· Average Number of patients


	4.  ORGANISATIONAL POSITION

	                                            General Manager

                                           

                                     Assistant General Manager

                                                                     

                                              Senior Nurse

                                               

                                              Phlebotomist

                                                (this post)



	5.   ROLE OF DEPARTMENT

	[insert as appropriate to area]

To reduce pressure on medical and nursing staff by providing a supporting phlebotomy role.




	6.  KEY RESULT AREAS

	1. To collect blood samples as requested by medical staff from patients by venepuncture to enable appropriate tests to be carried out.

2. To ensure all protocols for handling, labelling and documenting specimens are adhered to.


3. To ensure delivery of specimens to appropriate laboratories.(delete if not appropriate)

4. To adhere to policies relating to the handling of contaminated blood and infection control to ensure safety of both patients and staff.

5. To follow procedures for reporting incidents of patients and staff, with particular reference to needlestick injuries.

6. Responsibility for ensuring phlebotomy equipment is kept in a clean and safe manner.

7. To ensure compliance with relevant Health and Safety legislation and Division/Departmental policies and procedures at all times.




	7a. EQUIPMENT AND MACHINERY

	Syringes and needles.

Small trolley for equipment

 

	7b.  SYSTEMS

Required to input own data to CIS and Practice systems

Maybe required to add patients to Practice appointment systems

Update patient case notes as required


	8. ASSIGNMENT AND REVIEW OF WORK

	Workload will be generated by Medical staff / Clinical Support Nurses / Nurse Practitioners

Review of work will be undertaken by the Senior Nurse on a regular basis.




	9.  DECISIONS AND JUDGEMENTS

	Assess quality of sample

Decide on acceptability of vein for venepuncture




	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	Fluctuation in volume of service required, dependent on emergency activity




	11.  COMMUNICATIONS AND RELATIONSHIPS

	Communications will be undertaken with various staff groups across the organisation, primarily nursing and Medical Staff

Patients - to reassure whilst taking blood sample.




	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Physical Skills:

Hand eye coordination and accuracy required when taking blood sample.

Physical Demands:
Push trolley’s

Standing/walking for the majority of shift.

Bending  / stooping whilst obtaining sample

Mental Demands:

Concentration required when obtaining venous access
Emotional Demands:

Communicating with distressed/anxious/worried patients/relatives.

Working Conditions:
Exposure to blood




	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Experience in extracting blood samples would be beneficial however training will be available as required. 

Experience working in a care environment

Reliability and self-motivation.

Good interpersonal skills




	14.  JOB DESCRIPTION AGREEMENT

	A separate job description will need to be signed off by each jobholder to whom the job description applies.

 Job Holder’s Signature:

 Head of Department Signature:


	Date:

Date:


















































