JOB DESCRIPTION TEMPLATE

	1. JOB IDENTIFICATION

	Job Title:                               Health Visitor                    

Responsible to :                    Locality Manager 

Department(s):                     Community

Directorate:                           Primary Care                    

Operating Division:

Job Reference:

No of Job Holders:

Last Update (insert date):




	2.  JOB PURPOSE

	To facilitate and empower individuals and families to engage in healthy lifestyles through promotion of health screening and detecting for signs of ill health and/or abnormality and engaging in anticipatory and supportive care.

Responsible for clinical supervision of junior staff and students.




	3. DIMENSIONS

	[Insert as relevant to work area]

To include: 

· Staff Management/Supervisory responsibilities, including numbers and levels

· Budgetary Responsibilities (supplies ordering, petty cash)

· Practice Population

Attached to the GP practice you will be responsible for the provision of health visiting services and will direct the work of other team members as appropriate to meet the needs of the practice population




	4.  ORGANISATIONAL POSITION

	
Locality Manager           GP


Health Visitor

Nursing Assistant                   Nursery Nurse




	5.   ROLE OF DEPARTMENT

	[Insert as relevant to work area]

To provide healthcare and medical services within the community through a series of Health Centres, Clinics and domiciliary care.  

To promote an excellent nursing service to patients throughout the locality by co-ordinating a highly trained professional nursing team.




	6.  KEY RESULT AREAS

	1. To undertake the identification of local health needs, and explore opportunities for the promotion of a healthy lifestyle through group and individual health promotion activities 

2. To direct and implement Health care programmes to address identified areas of need in conjunction with other statutory and voluntary organizations to improve health

3. To carry out health screening for discreet groups of the local population

4. To liaise with School Nurses and other professionals to provide appropriate health promotion for 5-18 year olds

5. To support members of the team in their role ensuring that quality of life is maintained and appropriate referrals are made to other agencies to arrange continued support for independent living

6. To engage in Health Visiting practice and duties as detailed in relevant Child Health surveillance programme and  undertake responsibilities in respect of child protection as detailed in local Child Protection Guidelines

7. To undertake vaccination and immunisation programmes in conjunction with the GP practice and in accordance with Patient Group Directions

8. To monitor the physical, emotional and social health of vulnerable families and where possible meet their needs through a care programme and appropriate referrals to other agencies

9. To maintain accurate and up to date clinical records complying with the requirements for patient confidentiality

10. To comply with all statutory policies and procedures of the Division, Board and the NMC code of professional practice

11. To take responsibility for their own professional development in discussion with the Locality Manager

12. To participate in the collection of data for research and clinical audit, evaluating outcomes of research and implementing best practice

13. To delegate work to other team members and supervise the practice of individuals within their sphere of responsibility

14. Act as a mentor and engage in the supervision and assessment of student nurses 


	7a. EQUIPMENT AND MACHINERY

	[Insert as relevant to work area]
Responsible for the safe use of equipment i.e. scales.



	7b.  SYSTEMS

	[Insert as relevant to work area]
Responsible for own record keeping

Responsible for recording own activity on the Community Information System

Responsible for updating Practice systems as required

Data entry of roster information into Budgetscan/SSTS for staff within own team and of the wider Health Centre eg treatment room and phlebotomy staff.


	8. ASSIGNMENT AND REVIEW OF WORK

	Working as an autonomous practitioner workload will be generated via GP’s, the public/patient and other healthcare professionals.

The Health Visitor will prioritise their work to meet the needs of the practice population and Health Visiting service. 

The Locality Manager will undertake annual appraisal and set objectives




	9.  DECISIONS AND JUDGEMENTS

	Assesses, monitors and changes packages of care.

Makes decisions re the reporting of child protection issues as per the local Child Protection Guidelines

Makes decisions in conjunction with other professionals re the support and management of children where there are child protection issues.

Makes decisions in conjunction with parents and carers about the onward referral of children to other services and agencies.

Decisions regarding assessing and interpreting client conditions and dealing with child protection issues.




	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	Being able to deliver high quality care in a range of settings and balance conflicting priorities in addressing the health challenges of the practice population




	11.  COMMUNICATIONS AND RELATIONSHIPS

	Communication regarding client care can include highly sensitive issues, such as child protection/abuse.

Internal : 
Health Visitors

GP’s 

Admin Staff

All Members of Primary Health Care Team

Locality Manager

External : 
Social Work

Statutory and Voluntary Agencies

Parents/carers/clients


	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	insert as appropriate to area - indicating level and frequency)

Examples may include:-

Physical Skills:

Driving 

Keyboard

Immunisation

Physical Demands:

Carrying equipment

Kneeling and bending

Mental Demands:

Concentration required when checking documents/patient notes, injections scheduling visits., attending case conferences

Emotional Demands:

Communicating with distressed/anxious/worried patients/relatives.

Infant death

Child abuse

Domestic violence

Working Conditions:
Exposure to body fluids.

Verbal aggression

Passive Smoking




	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	RGN 

Registered Health Visitor, BSc in Public Health (Health Visiting) or post registration Diploma in Health Visiting

Evidence of CPD

Driving Licence

Good communication and interpersonal skills

IT skills

Ability to work well under pressure.

Ability to work flexibly as part of a team 




	14.  JOB DESCRIPTION AGREEMENT

	A separate job description will need to be signed off by each jobholder to whom the job description applies.

 Job Holder’s Signature:

 Head of Department Signature:


	Date:

Date:


















































