IMPROVING WORKING LIVES OF NHS STAFF

1. The NHS Staff Council is committed to the principles of partnership working and staff involvement. Partnership underpins and facilitates the development of sound and effective employment relations throughout the NHS. The national partners recognise that the participation of trade union representatives in the partnership process can contribute to delivering improved services to patients and users.

National Statement

2. The NHS Staff Council recognises that in a modern NHS improving the working lives of staff contributes directly to better patient care through improved recruitment and retention – and because patients want to be treated by well-motivated fairly rewarded staff.

3. The NHS Staff Council also:

· Recognises that modern health services require modern employment conditions

· Understands that staff work best for patients when they can strike a healthy balance between work and other aspects of their life outside work

· Encourages joint responsibility with staff to develop a range of working arrangements that balance the needs of patients and services with the needs of staff

· Encourages the valuing and support of staff in the contribution they make to patient care and meeting service needs

· Encourages personal and professional development and training opportunities that are accessible and open to staff irrespective of their working patters

· Encourages the development of a range of policies and practices that enable staff to manage a healthy balance between work and their commitments outside work

UK wide development

4. Development of healthy working practices have been undertaken in different ways in England, Scotland, Wales and Northern Ireland and this will continue to be the case in the future.

5. Whilst signing up to the National Statement it will be for individual countries to decide on future implementation of the principles in partnership with their trade union representatives.

6. The expectation is that issues such as linking to staff survey and consultation results will be taken forward individually by each country.

Name: Improving Working Lives

7. The expectation is that agreement will be reached in each country on what the initiative should be called. Where the “brand” is well known and understood it is recognised that a name change may not be the best way of taking work forward. Retaining the name allows for building upon and developing work already undertaken.

8. It is recognised that the new agreement being entered into is a development of the initiatives already carried or being carried out in each of the four countries.

9. The importance of sharing good practice across the NHS is recognised. The responsibility for developing appropriate mechanisms for sharing information will rest with the four UK countries.
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10. The NHS Staff Council will receive regular progress reports.

